
           
 

MentorPRO User Fees 
 

For Virginia Programs 
 
Number of total active 
matches at your 
organization 

Enrollment fee  
(one time only) 

Annual fee 

25 to 100 matches $100* $100 

101 to 250 matches $100* $250 

251 to 500 matches $100* $475 

501 to 1000 matches $100* $650 

1,001 and higher $100* $775 

  
*$50 to MENTOR/ National Mentoring Partnership, $50 to Virginia Mentoring Partnership (VMP). 
VMP will award a $50 scholarship to any “pilot” program that has turned in a registration form 
before December 2009. In effect VMP is waiving our $50 fee, reducing the cost to a $50 enrollment 
fee. 
 Enrollment fee applies only once per program, including any additional sites. For example, a 
school district will only have to pay as one program, no matter how many different school sites are using 
MentorPRO. 
 
Enrollment fee allows you: 

• Training 
• One administrator account 
• Unlimited program coordinator accounts 
• Unlimited program assistant accounts 

 
Annual fee allows you: 

• Maintenance 
• Upgrades 
• Server Usage 

 
MentorPRO training and support includes: 

• Training on MentorPRO, including in-person meetings, periodic conference calls, 
and networking opportunities. 

• Access to MentorPRO resources and guides 
• Online help 
• User manual 
• “Quick tip” guide (shortcuts) 
• Ongoing technical and customer support via telephone and e-mail. 


