AGENCY MATCH SUPPORT OUTLINE

Activities
· Is the match seeing each other every week?

· What specific activities are they doing together?

· Who thinks of the ideas?

· Where are the activities taking place?

· Who is involved in the activities? Are any friends coming along with the student?

· Have any gifts been exchanged?  If so, for what occasion?

· Has anything changed in the mentor’s life that would impact their time commitment?

· Do meeting times need to change, how are the new plans communicated to the teacher/school?

· Is the volunteer receiving the weekly e-mail?

Child Safety

· Safety within activities.

· Volunteer/student choices/boundaries.

· Appropriate ways of showing affection.

· Student-focused areas:

· How are peer relationships?

· How are things going for the student at home?

· How is school?

· What is the student’s connection/reaction to the mentor?

Concerns

· Voiced or perceived.

· Within the match or volunteer’s/student’s personal life that impacts the match.

· Identification of the needs and action plan.

Relationship Development

· Communication.

· Comfort level.

· Match life cycle assessment.

· Depth.

· Expectations with the program and relationship.

· Connection level.

· Satisfaction level of both volunteer and student.

· Boundaries.

· School’s environment and its impact within the match relationship.
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Youth Outcomes/Development

· Confident/competent/caring.

· Changes, with assets noted during the enrollment process.

· Asset goals/focus area.

· Behaviors.

Other Comments
· Volunteer satisfaction and agency affiliation.

· Update personal information (employer, addresses, phone numbers, e-mail addresses) once during school year and at the end of school year.

Next Contact/Follow-up

· Note follow-up to do during next contact or action needed.

· Note next contact needed.

· Individualized by match participant.
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