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Mentoring Connector: How to Reset my
Password?

The new system includes a self-reset password feature. Follow these steps to reset your
Mentoring Connector Admin Password. If you run into any challenges, or do not know your
account's email address, please reach out to connector@mentoring.org - Thank You

8 Steps View most recent version on Tango (4

Created by Creation Date Last Updated
Sandy Martins March 28, 2023 April 3, 2023

? Made with Tango 1of 8


https://app.tango.us/app/workflow/1d54f902-4ade-4085-845c-38c3e06cd36c?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links
https://tango.us?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links

STEP 1

Go to portal.mentoring.org. You will see the login screen - below the red

login button is the "Forgot Password" Feature

Email

Password

Forgot password? Reset

STEP 2
Click on Reset

rasswora )

Forgot password
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STEP 3

Enter the email address associated with your Admin Portal Account

If you do not have an Admin Account, please get in touch with your Admin and request an
account in the system.

Forgot Password

Enter the email address associated with
your account to reset your password

@gmail.com B ”

STEP 4

Click on Reset Password once you've entered the associated email address

~r

Enter the email address associated with
your account to reset your password

@gmail.com u

==
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STEP 5

The following message will appear once you clicked on the reset button

Forgot
Password

If the email address provided
y@gmail.com is associated with
an existing account, you will receive an
email to reset your password. Follow the
instructions in the email to reset your
password.
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Access your email account and find the Reset Password Email. Click the link
highlighted below to reset your password.

If you do not receive the email, please check your spam or junk email. Also, remember that
the message will go to the email initially associated with the admin account. If you do not
have an account in the system, please request your Admin to add you.

Reset your password on MENTOR web site

connector@mentoring.org

""MENTOR

Somebody has requested we change your password. If this was not you please call support and
let us know this was not you. If this was you, Click Here to go ahead and reset your password to
access the Mentoring Connector website

Thank you!
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STEP 7

The link will take you to the admin portal site, where you can reset your
password.

Please remember the security combination requirements as outlined below

Reset Password

After successful password reset, you will
be redirected to login page.

Password needs to be a minimum of 8
characters containing at least 1 uppercase,
1 lower case, 1 numeric, and 1 special
character (*..@,#.")

Password
I 2]

Confirm Password

I g
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STEP 8

Once you've created your password, it will take you back to the login screen
where you can enter your updated credentials.

If you run into any challenges, please get in touch with the MC Team via connector@men-
toring.org for support.

Password had been updated

Login
@gmail.com m

Forgot password? Reset
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